
The Department of Consumer and Business Affairs (DCBA) recommends your Board enter into a 
contract with the Koreatown Immigrant Workers Alliance (KIWA) to assist DCBA in educating 
workers and employers about the new Los Angeles County Minimum Wage Ordinance (MWO). The 
term of the contract is for two years with options for two one-year renewals for a four year total cost 
of $1,000,000. The contract will establish a partnership between DCBA and Community Based 
Organizations (CBOs) to provide comprehensive support to workers and employers throughout the 
unincorporated areas of Los Angeles County (County) as they adjust to the new minimum wage 
increase. 

SUBJECT

June 21, 2016

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012

Dear Supervisors:

DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS
RECOMMENDATION TO APPROVE SERVICE AGREEMENT  
WITH KOREATOWN IMMIGRANT WORKERS ALLIANCE FOR 

MINIMUM WAGE ORDINANCE EDUCATION AND OUTREACH SERVICES
(ALL SUPERVISORIAL DISTRICTS – 3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Approve and instruct the Chair to sign the enclosed agreement with KIWA to provide MWO
education and outreach services. The agreement will allow KIWA and eleven community based 
organizations, in their capacity as subcontractors, to provide services to employers and minimum 
wage workers concerning the MWO for two (2) years with options for two (2) one-year renewals 
exercised at the discretion of the Director of DCBA for a four year total cost of $1,000,000. 

2. Delegate authority to the Director of DCBA, or his or her designee, to execute two optional one-
year renewals by written notice, following the approval of the County Counsel and the Chief 



Executive Officer (CEO), and instruct the Director of DCBA to notify your Board and the CEO in 
writing within ten (10) working days that an extension option has been exercised.

3. Delegate authority to the Director of DCBA, or his or her designee, to execute an amendment to 
extend the contract up to six (6) months, if necessary, in an amount not to exceed $20,833 per 
month, to complete the negotiation of a new solicitation process provided:  1) applicable State and 
Federal regulations are observed; 2) prior County Counsel and CEO approval is obtained; and 3) the 
Director of DCBA notifies your Board and the CEO in writing within ten (10) working days of 
executing the amendment. 

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Approval of the proposed agreement will authorize KIWA and eleven (11) community group 
subcontractors to provide education, outreach, counseling, and referral services to minimum wage 
workers and those who allegedly are not being paid minimum wage or wages they are owed by law. 
Services will be provided in a variety of languages to diverse communities and employers.  

Implementation of Strategic Plan Goals
This request supports the strategic plan as follows:

Goal No. 1: Operational Effectiveness/Fiscal Sustainability: Maximize the effectiveness of processes, 
structure, operations, and strong fiscal management to support timely delivery of customer-oriented 
and efficient public services.

Goal No. 2:  Community Support and Responsiveness:  Enrich lives of County residents by providing 
enhanced services, and effectively planning and responding to economic, social, and environmental 
challenges.  

Goal No. 3:  Integrated Services Delivery:  Maximize opportunities to measurably improve client and 
community outcomes and leverage resources through the continuous integration of health, 
community, and public safety services. 

FISCAL IMPACT/FINANCING

Your Board’s approval of the proposed agreement will authorize KIWA and eleven (11) community 
organizations in their capacity as subcontractors to provide services to employers and minimum 
wage workers concerning the MWO for two (2) years with options for two (2) one-year renewals 
exercised at the discretion of the Director of the Department of Consumer and Business Affairs 
(DCBA) for a four year total of $1,000,000. This action also approves an extension, up to six months 
if necessary to complete the negotiation of a new solicitation process, at a rate not to exceed 
$20,833 per month. Sufficient funding is included in the Department’s Adopted Budget.  

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The Los Angeles County MWO was enacted by your Board and became law on October 29, 2015.  
The MWO requires employers with twenty-six (26) or more employees in the unincorporated areas of 
Los Angeles County to pay a minimum wage of $10.50 starting July 1, 2016.  The minimum wage 
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increases each year thereafter culminating in an hourly wage of $15.00 on July 1, 2020.  For 
employers with twenty-five (25) or fewer employees in the unincorporated areas of Los Angeles 
County, the $10.50 minimum wage becomes effective July 1, 2017, and increases each year 
thereafter culminating in an hourly wage of $15.00 on July 1, 2021. Beginning July 1, 2022, the 
minimum wage for all workers in the unincorporated areas of Los Angeles County increases annually 
based on the Consumer Price Index for Urban Earners and Clerical Workers. 

On November 17, 2015, the Board of Supervisors approved a County Wage Enforcement Program 
(WEP) and designated DCBA as the agency responsible for enforcement of the County’s MWO. 
DCBA is responsible for educating employers and workers on their rights and responsibilities under 
the MWO, providing a system to receive worker complaints, conducting timely investigations, and 
working to recover unpaid wages. The Board of Supervisors also directed DCBA to conduct outreach 
to employers and workers concerning the new MWO.  This proposed agreement with KIWA will 
assist DCBA provide culturally competent and linguistically appropriate communication to the full 
diversity of communities regarding the MWO and remedies available to workers for redress. 

The proposed agreement contains the County's required contract provisions, including the 
requirement for KIWA to notify and assist its employees with the Federal Earned Income Tax Credit 
application process, the consideration of qualified GAIN/GROW participants for employment 
openings, compliance with the Jury Duty Ordinance, Safely Surrender Baby Law, and Contractor 
notification to the County when the Contract is within six months from expiration of the Term of the 
Contract.  Counsel reviewed and approved the proposed agreement as to form.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Your Board’s approval of this proposed agreement increases and broadens the reach of DCBA into 
diverse communities. Research has shown that local wage enforcement is most effective when 
government agencies work together with CBOs to provide education and outreach to workers and 
employers in different trades and cultural communities across the region. 

CONCLUSION

DCBA respectfully requests and recommends that the Chair signs this contract and returns one 
adopted copy of this letter to the Department of Consumer and Business Affairs and two (2) signed 
copies of the Agreement.
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BRIAN J. STIGER

Director

Enclosures

c: Chief Executive Officer
County Counsel
Executive Officer, Clerk of the Board

Respectfully submitted,

BJS
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